
 

 

 
Changing Face of Oral Care for People and Pets 

 
healthymouth™ and healthymouthwater™ 

From "Best Kept Secret" to "Best Choice" Products for Veterinary and Human 
Oral Health Home Care. 

 
 Interview From August 31, 2012 USA TODAY Magazine Supplement   

“Veterinary and Human Oral Health”  
with Karen Albert, Founder/CEO of HealthyMouth LLC 

  
 
Q. Why should owners care about dental care for their pets? 
As with people, the health of your pet’s mouth directly affects overall health, 
quality of life, behavior and even longevity. A healthy body starts with a healthy 
mouth.™ Periodontal disease still affects the majority of dogs and cats by the time 
they reach three years of age, so there is still a lot of work to be done. 
 
Q. How did healthymouth™ come to be? 
At age seven, my Shih-Tzu, Ping-Pong, had never had any professional dental care 
or any home dental care. Despite her years of bad breath I am ashamed to say I 
never looked in her mouth or gave it much thought. I then discovered that her oral 
disease was so painful and serious that it was going to cut her life short. After the 
extraction of many teeth, I quickly learned that Ping-Pong needed home dental 
care just as I did. I will also admit that I was a "20-second-brusher" and unfaithful 
flosser. I was given a dental water additive for Ping to drink every day. I read the 
ingredients and knew I would NEVER ingest those ingredients myself and so 
certainly was not going to give them to Ping. I started searching the marketplace 
and could find no dental water additive products with legitimate research or 
ingredients that I would put into my body or Ping’s every day. Drawing on my 
educational and professional background, I set myself the task of developing a 
safe, effective product to supplement my own poor oral care routine and at the 
same time provide the love of my life (Ping) with optimum home oral care. 
 
Q. And how is Ping-Pong doing today? 
I started Ping on healthymouth™ with annual professional treatments at age 10. 
Now, at age 15 with annual professional dental care and healthymouth™ her mouth 
is in the best condition of her life. As a result, she is in excellent overall health. I 
know this is a DIRECT result of caring for her oral health. 
 
Q. Is it correct that the formula is intended for humans, but first 
tested on animals? 
Yes. The formulation is made with100% human-grade ingredients and always 
intended for humans as a supplement to tooth-brushing, flossing and rinsing with 
products carrying the ADA Seal of Acceptance. 



 

 

 
Q. So what the heck is in this stuff and what does it do? 
The water additive formula contains 100% human –grade ingredients: papain, 
glycerin, pomegranate, yucca, cinnamon, blueberry, zinc gluconate, blueberry, 
xanthan gum, Vitamins B2 and C, clove, chlorophyll and sorbic acid from mountain 
berries as its preservative. There are proven health benefits, enzymatic action, 
cleansing and antioxidant properties recognized with the ingredients. It contains 
no pharmaceutical chemicals, alcohol, synthetic or artificial ingredients, no xylitol, 
sugar, sodium, fat or calories. The formula, when used on a professionally cleaned 
mouth reduces plaque leading to gum disease, keeps gums and teeth cleaner and 
fights bad breath at the source. 
 
Q. Is the formulation patented? 
Yes. On July 17, 2012, the formulation was awarded U.S. Patent No. 
 8,221,727. 
 
Q. For us non-lawyer types, what is the significance of obtaining a 
patent? 
In most simple terms, the formulation is now protected from copying by a 
competitor. By issuing this patent, the examiner found the formulation to be both 
substantial above and beyond the state of the art and significantly unlike anything 
else currently in existence. The patent provides another highly credible and 
completely unbiased endorsement of healthymouth.™  
 
Q. All of HealthyMouth’s products for dogs, cats and horses are 
supported by multiple, independent clinical trials. Why did you bother 
with so much research? It seems a bit redundant. 
One of the things that really troubled me as a pet owner was that there were many 
oral care products making marvelous claims but with no credible research behind 
them. How would a pet owner know if a product is great or garbage? I decided then 
that I was going to put all my money into funding credible, in vivo clinical studies 
rather than flashy marketing and to promote my products as part of a 
comprehensive veterinary-directed oral health program rather than as a false 
alternative to proper veterinary dental care. And in research, reproducibility of 
results is very important. One trial with great results is interesting. Two is a trend. 
Nine is incontrovertible proof of effectiveness. 
 
Q. Would you share the results of your water additive studies on dogs 
and cats? 
Absolutely. Multiple, independent trials have produced reproducible reduction in 
plaque ranging from 72%-88% for all our water additive products. All of our trials 
results can be viewed in full at www.healthymouth.com 
 
Q. Healthymouth™ has received seven Veterinary Oral health Council 
(VOHC)® Seals for Plaque Control. Can you explain the significance of 
the VOHC® Seals? 



 

 

The Veterinary Oral Health Council (VOHC)® awards a Seal of Acceptance for 
products that successfully meet rigorous pre-set criteria for effectiveness in 
controlling plaque and/or tartar deposition in dogs and cats. Veterinarians look to 
VOHC®-accepted products as having valid claims, superior effectiveness and 
quality. The VOHC® is an entity of the American Veterinary Dental College. Please 
visit www.vohc.org to learn more. HealthyMouth LLC has more VOHC® seals than 
any other company in the world. 
 
Q. I also read recently that healthymouth™ products received an 
additional honor. Would you care to share this with our readers? 
healthymouth™ products are now included in the updated preeminent textbook on 
veterinary dentistry authored by Steven Holmstrom, DVM, DiplAVDC, as “the 
foundation for home care for companion animals.” 
 
Q. What’s the most surprising thing you’ve learned about pets’ 
mouths? 
The most surprising thing I learned is that your pet’s mouth acts and reacts much 
like your own. You know how great your own mouth feels after a professional 
cleaning? Now imagine if you didn’t brush you own teeth daily. How healthy would 
your mouth be? It is no different for your pet. Every pet needs annual professional 
and daily home oral care for life, just like every owner. 
 
Q. Does healthymouth™ replace professional dental care?  
Absolutely not. healthymouth™ is one component of a comprehensive oral care 
program that includes annual professional dental assessment and treatment, 
appropriate chew treats and tooth brushing if pet permits. In my opinion, any 
product that claims to replace proper veterinary dental case is making fraudulent 
claims and can be dismissed out-of-hand.  
 
Q. Why then have I seen or read about so many pet dental products 
claiming they “replace annual dental cleaning procedures?” 
Because many pet owners are concerned about anesthesia and these companies 
know that they can exploit those concerns and prey on people fears, rather than 
providing the true facts. Annual dental treatment with dental x-rays is critical as it 
is all about what is going on below the gum line of your pet. Evaluating and treating 
below the gum line requires general anesthesia. Fortunately, modern anesthetic 
techniques have reduced the risks substantially. The safety of your pet is foremost 
in the mind of your veterinarian. It takes only 8 hours for new plaque to start 
forming so the only way to get any lasting value, benefit and improvement from a 
professional cleaning is through effective, daily home plaque control. But NO 
product, including healthymouth™ replaces professional care; healthymouth™ is 
part of a comprehensive oral care program. 
 
Q. Can you comment about the safety of anesthesia?  
The anesthetic protocols that are used today are not what they used to be. By 
using a combination of agents (known as balanced anesthesia) and with proper 
support and monitoring, anesthetic safety has improved remarkably. If a 



 

 

veterinarian does a thorough pre-operative assessment with blood tests and other 
appropriate diagnostics, an owner can feel confident that the veterinarian knows 
that the pet can be anaesthetized. I still have Ping anaesthetized at age 15 and will 
continue to do so. Please view our two documentaries on Ping-Pong’s own dental 
cleaning procedures on www.healthymouth.com 
 
Q. Is this why healthymouth™ is available exclusively through 
veterinary clinics? 
Yes. It is intended that every pet be sent home with healthymouth™ after a dental 
cleaning as the home care part of a complete oral care program. It is not available 
at retail outlets or on any other website,( including Amazon) other than 
www.healthymouth.com.  Owners must learn that NO product can treat 
established dental disease. That goes for your mouth and for your pet's mouth. 
 
Q. I recently learned that there are about 140 Board-Certified 
Veterinary Dentists worldwide. I never knew such specialists existed. 
Can you briefly explain who they are, what they do and how a pet 
owner could locate one? 
A Diplomate of the American Veterinary Dental College (AVDC) is a veterinarian 
who has been certified by the AVDC as having demonstrated extensive expertise 
and skill in veterinary dentistry and oral surgery as a result of completing the 
AVDC's 3-6 years training requirements, beyond a DVM degree and having 
successfully passed the rigorous AVDC written and practical examinations. Since a 
dental specialist is trained in advanced diagnostics, laboratory evaluations, 
surgery, medicine and dentistry, they can implement wide range of special 
treatment options. I live in California, yet each year fly to Florida for Ping’s annual 
dental treatment with her veterinary dentist who works closely with Ping’s general 
veterinarian in Los Angeles. An owner can find a Boarded Dentist located near 
them by visiting www.avdc.org or www.healthymouth.com 
 
Q. What’s the biggest misconception about dental treatment and home 
care for pets? 
Owners think oral care is not a “must have” for their pets. But it is the opposite. It 
is an “absolute.” It MUST be the foundation of every pets overall health care 
program. Pets’ mouths are the gateway to their bodies. Secondly, “dental 
cleaning” is not about cosmetics or whiter teeth. The “cleaning,” “scaling,” and 
“polishing” elements are small pars of the procedure. It’s about what goes on 
below the gum line, seen with x-rays. Thirdly, home care after a cleaning is not 
“optional.” It’s mandatory to keep the mouth healthy. Not giving your pet daily 
dental care is like you not brushing your own teeth. 
 
Q. When should healthymouth™ be started? 
The day you take home your puppy or kitten. Preventative care must start before 
there is disease and it will improve the rest of your pet’s life. 
 
Q. When is it too late? 



 

 

My own story should tell you it is NEVER too late to start dental care. Today our 
pets live much longer lives –especially when their mouths are healthy. I call 15 the 
new 6! 
 
Q. Should it be used for a pet’s entire life? If so, sounds like a big 
commitment. 
The bad news is that pet dental care, like your own, is for life. The good news is 
that giving healthymouth™ is as simple as giving daily water (which is why the 
owner compliance rate is >97% over a four year period). The great news is that 
working with your veterinarian you can improve and transform your pet’s oral and 
therefore overall health at every life stage. 
 
Q. What if a pet won’t drink it? 
healthymouth™ has a very high rate of acceptability for both dogs and cats. 
However, it also comes with a money-back palatability guarantee, which means no 
risk for you; only potential benefits for your pet. But money back in your pocket 
does not help your pet's oral health, so there are a number of strategies and 
options to get finicky animals adapted to using healthymouth™ every day. 
 
Q. What should an owner’s expectations be for using healthymouth™? 
If used properly, immediately starting after a dental cleaning and used continually 
every day the effect you want to see (and not smell) is that the mouth will be 
staying healthy or in the healthier condition achieved from the dental treatment. 
That being said no product is a miracle. There is no product that treats established 
dental disease. One must have reasonable expectations, but when used as part of a 
comprehensive oral care program, healthymouth™ has been proven to be highly 
effective. 
 
Q. How does healthymouth™ compare to all the other pet dental water 
additives on the market?  
Only healthymouth™ has multiple valid clinical studies on live patients. Only 
healthymouth™ has VOHC® Acceptance for plaque control in cats in dogs (actually 
7 products and 7 seals). Only healthymouth™ contains 100% human grade-
ingredients and no xylitol, alcohol, synthetic, artificial ingredients, sugar, sodium, 
fat or calories. Which product would you want your own pet to ingest on a daily, 
long-term basis? Exactly; healthymouth™ stands alone. 
 
Interviewer: 
Now let me move to your product for humans, healthymouthwater™.  
 
Q. I have never heard of a science backed, tasty, ingestible, oral care 
beverage for humans such as healthymouthwater™?  How did you 
approach this challenge? 
Solving the problem of adjunct oral care meant combining the best of old and new 
ways; supported by science, but utilizing new methods and relevant ingredients to 
meet consumers’ needs and changing the perception of oral care (at the dentist 
and at home) from painful to pleasurable.  



 

 

 
Q. Why did you think there was a need for a product like 
healthymouthwater™? 
I’ve said it before, but it is important enough for me to say again, healthy bodies 
start with healthy mouth.™ Cats, dogs and horses are not great brushers and 
flossers, and sadly neither are many humans. The average person in the U.S. 
spends 17 seconds brushing their teeth, accompanied by even lower rates of 
flossing. Youngsters do not like to brush, moms and dads are too busy to brush 
properly and the elderly and handicapped struggle with periodontal disease. 
 
Q. How does healthymouthwater™ fit into existing daily homecare for 
humans? 
My goal was to create a supplement to, but not replacement for, a comprehensive 
oral care program. healthymouthwater™ is positioned as an adjunct to a 
comprehensive oral care program with dental examination, professional dental 
cleaning and use of ADA accepted products for daily brushing, flossing and rinsing 
with mouthwash. healthymouthwater™ can help extend the benefits of 
professional oral care coupled with daily, routine home care, but does not replace 
any of the above. 
 
Q. Many of us suffer from other health problems or take daily 
medications Would we be precluded from drinking 
healthymouthwater™? 
No. Individuals suffering from diabetes, kidney, urinary, liver, pancreatic or 
thyroid problems can use healthymouthwater™. And it can be used in conjunction 
with common medications such as medications for the control of cholesterol, blood 
pressure and those used for depression and anxiety. We know of no contra-
indications for drinking healthymouthwater™. 
 
Q. Why did you to undertake two clinical trials on the efficacy of 
healthymouthwater™ on human subjects? 
The exciting results achieved in our multiple animal studies demonstrated that the 
formulation was no “one-hit wonder.” The formulation was developed initially for 
human consumption. The next logical step was testing the formula’s effectiveness 
on humans to see if same results could be reproduced by participants drinking 32 
ounces of water containing the supplement on a daily, continual basis after having 
their mouths professionally cleaned. 
 
Q. What were the results of the study for the reduction of gingivitis 
and plaque? 
A. The multiple independent, blind, randomized remarkable results after dental 
cleaning studies proved there was a positive correlation favoring the use of 
healthymouthwater™ as a supplement to tooth-brushing, flossing and mouth rinsing  
with ADA accepted oral care products.  
 
Q. How do you see the potential implications of these results? 



 

 

Everyone drinks water. Supplying populations throughout the world with the 
supplement could have dramatic worldwide implications to improve oral health in 
a convenient, manageable way. 
 
Q. Have safety studies been conducted? 
Yes. Extensive safety studies have taken place over the last 3 years with no 
adverse reactions. 
 
Q. How is healthymouthwater™ delivered and how much does one need 
to drink each day? 
The liquid concentrate is delivered in convenient, portable, easy-to-use single 
dose airtight packets that not only preserve the integrity of the formula, but are 
also functional for on-the-move youngsters, on-the-run adults and less agile elders. 
One packet, with a built in pour spout is simply squeezed directly into 16 ounces 
of water.  Two packets with the equivalent of 32 ounces of water should be 
consumed EVERY day, throughout the day, after morning brushing, flossing and use 
of mouthwash and before nighttime brushing, flossing and rinsing with mouthwash. 
 
Q. Can you drink too much? 
No. You cannot drink too much. The product contains only healthy ingredients, for 
your mouth and for your body. 
 
Q. Does healthymouthwater™ really taste good as you say?  
Our base has a light green tint which does not flavor the water. For that we have 
developed twenty-four, 100% real fruit essences with no sugar, fat or calories and 
we’ve coined the term “dentalicious” to describe the combination of great taste, 
benefits and dental care in one. 
 
Q. Is healthymouthwater™ available now? 
It officially launches 2013, but complimentary samples are available now on 
www.healthymouthwater.com  
 
About HealthyMouth LLC 
HealthMouth LLC, Animal and Human Divisions based in Malibu, CA, is a 
company dedicated to promoting oral care awareness, education and 
producing scientifically proven, healthy, oral care supplements. 
Products that when combined with professional dental care and daily, 
routine home care provide an easy, safe, and pleasurable adjunctive 
means of improving oral health and therefore, overall health at all life 
stages. HealthyMouth LLC is also committed to operating successful 
business divisions coupled with meaningful philanthropy, exhibiting 
that the two may go hand-in-hand. 
 
For more information, contact Karen Albert. karen@healthymouth.com  
tel: 310-351-1343.  
www.healthymouth.com, www.healthymouthwater™.com  


